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Massachusetts - Line Sharing
Provisioning - %Appointments Met - Verizon - No Dispatch (Inverse of PR-4-05)
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REPLY DECLARATION OF PAUL A. LACOUTURE AND
VIRGINIA P. RUESTERHOLZ

ATTACHMENT 29



Rhode Island - UNE Platform
Provisioning. % Installation Troubles Reported within 30 Days· Platform (PR-6-01)

Jul- Nov 01
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Rhode Island - UNE Platform
Provisioning - % Installation Troubles Reported within 30 Days. Platform (PR-6-01)

Jul- Nov 01
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REPLY DECLARATION OF PAUL A. LACOUTURE AND
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ATTACHMENT 30



Massachusetts· UNE Platform
Provisioning. % Installation Troubles Reported within 30 Days· Platform (PR-6·01)

Jul· Nov 01
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Massachusetts - UNE Platform
Provisioning· % Installation Troubles Reported within 30 Days - Platform (PR-6-01)
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Rhode Island - UNE Platform
Maintenance - Mean Time to Repair - Total- Platform (MR-4-01)

Jul- Nov 01
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Rhode Island - UNE Platform
Maintenance - Mean Time to Repair - Total- Platform (MR-4-01)
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Massachusetts - UNE Platform
Maintenance - Mean TIme to Repair - Total- Platform (MR-4-01)

Jul- Sep 01
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Massachusetts - UNE Platform
Maintenance· Mean Time to Repair· Total- Platform (MR-4-Q1)

Jul- Nov 01
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Attachment 33 - LacouturelRuesterholz Reply Decl. - Page I

MASSACHUSETTS
MR 5-01 %REPEATED REPORTS - UNE PLATFORM

ROOT CAUSE ANALYSIS
Nov-01

Nov-01

Verizon Retail %Repeated Reports

CLEe UNE POTS Loop % Repeated Reports

# UNE POTS Loop Network Troubles

# UNE POTS Repeated Reports

Root Cause
Misdirected by CLEC
% of Total Repeaters
I MR 5-01 Adjusted for Misdirects

Difference from CLEC UNE POTS Loop % Repeated Reports
Difference from Verizon Retail % Repeated Reports
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